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HelloCode Privacy Policy

Welcome to HelloCode! Your privacy is important to us. This Privacy Policy outlines how we
collect, use, disclose, and protect your personal information when you use our platform, whether
as a parent, student, teacher, or school supervisor.

1. Information We Collect

We collect different types of information depending on your role on the platform.

A. Information You Provide to Us:

e Parents & Students (Home Users):
o Name, email address, and login credentials.
o Student’s age and progress in courses.
o Parent payment details (for subscriptions and purchases).
e Schools, Supervisors, Teachers & Students:
o School name and administrator contact details.
o Teacher and supervisor names, email addresses, and login credentials.
o Student usernames and progress data.

B. Information Collected Automatically:

e Usage data (e.g., pages visited, features used, time spent on lessons).
e Device information (e.g., IP address, browser type, operating system).
e Cookies and tracking technologies to improve user experience.

2. How We Use Your Information

We use the information collected for the following purposes:

To provide and maintain the platform functionality.

To personalize learning experiences and track progress.

To process payments and manage subscriptions.

To communicate important updates, support, and promotional offers (opt-in required).
To enhance platform security and prevent fraud.




3. How We Share Your Information

We do not sell or rent personal information. However, we may share information in the following
situations:

e With Schools & Supervisors: Student progress and usage data may be shared with
their school administrators and teachers.

e With Service Providers: We may use third-party services for hosting, analytics, and
payments, which comply with data protection laws.

e Legal Compliance: We may disclose data if required by law, to protect our rights, or in
response to legal processes.

4. Data Security

We implement industry-standard security measures to protect your data. However, no system is
100% secure, and we encourage strong password practices.

5. Your Choices & Rights

Depending on your location, you may have the following rights:

e Access, correct, or delete your personal data.

e Opt-out of marketing communications.

e Restrict processing of your data in certain cases. To make requests, contact us at [Insert
Contact Email].

6. Children’s Privacy

We comply with child privacy laws such as COPPA (for U.S. users) and GDPR-K (for EU users).

e Children under 13 (or applicable age limit) require parental consent.
e Schools acting as guardians can authorize student accounts under appropriate
regulations.
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7. Retention of Data

We retain data for as long as necessary to provide services, comply with legal obligations, or
resolve disputes. Upon request, we can delete personal data where legally permitted.

8. Third-Party Links & Services

Our platform may contain links to third-party sites. We are not responsible for their privacy
practices, so we encourage reviewing their policies before providing personal data.

9. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted with the updated
date, and we may notify users where appropriate.

10. Contact Us

For any questions or concerns regarding this policy, contact us at:
Email: support@helloworldkids.org

Thank you for trusting HelloCode!
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